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DESCRIPTION
The difference between information and data must be made 
clearly. Data is an unprocessed fact that can be expressed as a 
number, a statement, a measurement, or another way. Businesses 
must implement policies to guarantee that data are recorded. For 
instance, a validation check might be performed to confirm that 
a call centre agent has put each customer's postcode into the 
system and written into the operator's script to ensure this is 
done. Data that have been transformed into useful information 
is a frequent definition of information.

Information is created by the transformation of data, as was 
previously established. Many data transformation or processing 
techniques can be used to accomplish this. Aggregation, which 
summarises data by, for instance, taking the average value of a 
bunch of numbers, is one example of a data process. Data is 
classified by categories, such as on-time and late deliveries. Data 
is arranged in a specific order by sorting it, such as when listing 
orders according to delivery dates. On the basis of data, 
calculations can be performed, such as multiplying the number 
of hours worked by the hourly wage to determine an employee's 
salary. Lastly, data can be picked based on a variety of selection 
criteria, such as the consumers' locations in the world.

When something is said to be timely, it means that it should be 
available when needed. Information may not be current if it is 
given too soon. If the information is provided too late, it will be 
useless. Moreover, the information must refer to the appropriate 
time frame.

Not all information can be regarded as helpful, despite the fact 
that it is a resource that both individuals and organisations can 
benefit from. If any or all of the characteristics of information 
quality are present, it can help distinguish between "excellent" 
and "poor" information. The timing, nature, and presentation of 
the information are all examples of attributes.

Process of business system

The format of the information refers to elements like the 
material's  clarity,   which  should  be  suitable  for  the  intended 

recipient. The information should be simple to grasp and the 
receiver should be able to identify certain items with ease. To 
satisfy the recipient's information needs, the material should also 
be accurate in terms of its amount of detail. For instance, in 
some situations, extremely thorough information would be 
needed, and in others, only a summary will be required.

The terms feedback control and feedforward control are used to 
describe two different types of control mechanisms for closed 
loop systems. A way to guarantee that a system is under control is 
typically provided via feedback control systems. Reversing any 
discrepancies between desired and actual outputs is considered 
negative feedback. The flaw in this strategy is that there may be a 
lag time between the difference and the action done to eliminate 
it. A prediction component is added to the control feedback loop 
in feedforward control systems in an effort to alleviate the 
temporal delay present in feedback systems. The prevalence of 
feedforward systems in commercial contexts is lower than that of 
feedback systems. Project management plans that are created to 
fulfil schedule, quality, and cost goals throughout time are one 
example.

CONCLUSION
A system is a group of parts that cooperate to accomplish a single 
objective. A system's goal is to take in inputs and convert them 
into outputs. A transformation method was used to demonstrate 
how data is transformed into information in the preceding 
section, "Defining Data and Information." Not every system has a 
single objective, and many systems include multiple subsystems, 
each of which has a different aim that helps the system as a 
whole achieve its main goal. For instance, an organization's 
marketing, operations, and finance departments should all have 
objectives that work together to achieve the overall company 
goals. It is clear that in systems, data serve as the input to a 
procedure that outputs information.
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