Health Systems

OPEN a ACCESS Freely available online

Journal of Pharmaceutical Care &

Short Communication

Potential Risks and Concerns Associated with using Online Pharmacies

Ping Yu'

Department of Pharmacy, University of Gondar, Maraki, Gondar, Ethiopia

ABOUT THE STUDY

Online pharmacies have become increasingly popular in recent
years, offering a convenient and often costeffective way for
people to access medications and healthcare products from the
comfort of their own homes. However, as with any online
service, there are also potential risks and concerns associated with
using these platforms. One of the main advantages of online
pharmacies is the convenience they offer. With just a few clicks,
patients can order their medications and have them delivered
directly to their doorstep. This can be particularly helpful for
those with mobility issues or who live in remote areas with
to healthcare In addition,
pharmacies often have a wider range of products available than
including specialty

limited access services. online
traditional brick-and-mortar pharmacies,

medications and hard-to-find items [1].

Another potential benefit of online pharmacies is the cost savings
they can offer. Without the overhead costs associated with
physical storefronts, online pharmacies may be able to offer lower
prices on medications and healthcare products. They may also
offer discounts, coupons, or other promotional deals that can
help patients save money. However, there are also some potential
drawbacks to using online pharmacies. One of the main concerns
is the risk of purchasing counterfeit or substandard medications.
In some cases, online pharmacies may be based in countries with
less stringent regulations and oversight, which can make it
difficult to ensure the safety and efficacy of the products they sell.
Patients may also be at risk of receiving medications that have
been improperly stored, shipped, or handled, which can affect
their effectiveness and safety [2].

Another concern is the potential for fraudulent or unethical
practices by some online pharmacies. For example, some may
offer medications without a prescription, which can be
dangerous and illegal. Others may sell medications that are not
approved by regulatory agencies or make false claims about their
products' effectiveness. Patients should always do their research
and ensure they are purchasing from a reputable and licensed
online pharmacy to avoid these risks. Privacy and security are
also important considerations when using online pharmacies.
Patients should ensure that the platform they are using has
proper security measures in place to protect their personal and

medical information. This may include encryption, secure
payment processing, and adherence to data protection laws and
regulations. Patients should also be cautious about providing
personal or financial information to online pharmacies that are
not trustworthy or reputable [3,4].

Furthermore, there is a risk of personal information being
compromised when shopping at online pharmacies. Hackers and
scammers may try to obtain personal information such as credit
card numbers, medical history, and contact information, leading
to identity theft or fraud. Therefore, it is crucial to only use
trusted and secure online pharmacies that use encryption and
other security measures to protect personal information. Another
potential issue with online pharmacies is the lack of professional
advice and consultation from a licensed pharmacist. In a
traditional pharmacy, a pharmacist can provide guidance on the
proper usage of medication, potential side effects, and
interactions with other drugs. However, with an online
pharmacy, there is no opportunity for faceto-face interaction
with a licensed pharmacist, which may lead to misunderstandings
or incorrect usage of medications [5].

CONCLUSION

In conclusion, online pharmacies can offer a convenient and
costeffective way for patients to access medications and
healthcare products. However, there are also potential risks and
concerns associated with using these platforms, including the risk
of purchasing counterfeit or substandard medications, fraudulent
or unethical practices, and concerns around privacy and security.
Patients should always do their research and ensure they are
using a reputable and licensed online pharmacy to minimize
these risks and ensure the safety and efficacy of the products they
receive.
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