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Abstract: (600 Limit)   

The time that nurses spent on documentation can be substantial and burdensome. To date it was unknown 

if documentation activities are related to the workload that nurses perceived? A distinction between 

clinical documentation and organizational documentation seems relevant. This study aims to gain insight 

into community nurses’ views on a potential relationship between their clinical and organizational 

documentation activities and their perceived nursing workload. A convergent mixed-methods design was 

used. A quantitative survey was completed by 195 Dutch community nurses and a further 28 community 

nurses participated in qualitative focus groups. For the survey an online questionnaire was used. 

Descriptive statistics, Wilcoxon signed-ranked tests, Spearman’s rank correlations and Wilcoxon rank-

sum tests were used to analyses the survey data. Next, four qualitative focus groups were conducted in an 

iterative process of data collection - data analysis - more data collection, until data saturation was reached. 

In the qualitative analysis, the six steps of thematic analysis were followed the majority of the community 

nurses perceived a high workload due to documentation activities. Although survey data showed that 

nurses estimated that they spent twice as much time on clinical documentation as on organizational 

documentation, the workload they perceived from these two types of documentation was comparable. 

Focus-group participants found organizational documentation particularly redundant. Furthermore, the 

survey indicated that a perceived high workload was not related to actual time spent on clinical 

documentation, while actual time spent on organizational documentation was related to the perceived 

workload. In addition, the survey showed no associations between community nurses’ perceived 

workload and the user-friendliness of electronic health records. Yet focus-group participants did point 

towards the impact of limited user-friendliness on their perceived workload. Lastly, there was no 

association between the perceived workload and whether the nursing process was central in the electronic 

health records. 
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About Research Topic: (200 Limit)   

The Dutch Nursing Staff Panel is financed by the Ministry of Health, Welfare and Sports. The funder had 

no role in conducting this research. No specific funding was received for the focus groups. Results 

suggest barriers in accessing specialty care for all children with AD and significant differences in 

management between commercially and Medicaid-insured children. These disparities in treatment and 

access to specialty care may contribute to poor AD control, especially in Medicaid-insured patients. 
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