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Drug Manufacturing is the process of industrial-scale synthesis of pharmaceutical drugs by pharmaceutical companies. The 
process of drug manufacturing can be broken down into a series of unit operations such as Milling, Granulation, Coating, 
tablet pressing and others. Before drug can be manufactured much work goes on formulation. Statistics are critical to the 
pharmaceutical industry, from clinical operations through manufacturing.

To maximize the overall effectiveness of the Manufacturing area in a proactive manner by supporting the operation as a 
Subject Matter Expert, performing trainings, theatrical and practical training assessments, support on SOPs, Batch Records 
and EEL updates, attending to downtime problems and engaging additional support as needed; thus creating minimized 
downtime, increased efficiency, and more immediate diagnosis and resolution of problems.

•	 Identify Quality issues, escalate and conduct root cause analysis (RCA).
•	 Ability to respond with troubleshooting methods under time and delivery pressure while having a continued focus on 

quality
•	 Analyze and correct deficiencies in the operation of manufacturing processes and ensure the area escalation process is 

followed.
•	 Identify and document repairs or improvements needed outside the scope of their expertise or available time.
•	 Manage paperwork and documents associated with manufacturing materials, batches and equipment.
•	 Participate in the development or improvements of SOPs and Batch Records.
•	 Conduct training to associates and, practical and theatrical assessments.
•	 Support site GPS improvement initiatives
•	 Actively participate on new product introduction
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