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Statement of the problem: Health care is one of the significant dimensions of modern human life. Common
individuals are taken care of by the medical health care employees for the health issues. However, the health
care employees in health care industry also need attention for their own health to maintain the quality of
life. Ever increasing workload and specialization have added to the stress resulting in the poor mental health
among hospital employees as well. In this backdrop it becomes vital to study the mental health of health care
professionals. The current investigation attempted to assess the mental health of men and women health care
employees working in public and private hospital of northern Indian states. It was hypothesized that there is no
significant difference in mental health of health care employees in public and private hospitals.

Methodology and Theoretical Orientation: Mental health survey was conducted implementing the
quantitative research method of research in this study. Hospital employee having less than two years of health
care experience was not considered as participant in this investigation. A total of 519 responses were collected
during the study of which 39% were from medical and 61% were from paramedical male (47%) and female
(53%) employees. To collect target data questions forms were distributed among the permitted hospitals of
North India, specifically three states (Jammu & Kashmir, Punjab and Rajasthan). The inclusion of participants
was on the basis of convenient sampling after due consent from the participants.

Findings: Investigator administered Employees Mental Health Inventory (EMHI, Kumar, 2001) on 264
public and 255 private hospitals’ health care employees. Findings revealed that health care employees in
private hospitals scored lower (M=16.90, SD=4.47) than health care employees in public hospitals (M=18.67,
SD=4.09) on mental health. Furthermore, this difference in mental health was found to be statistically
significant (F(1,518)=22.17, p<.001). The obtained results were in line with the findings of Kevric et al. (2018)
which showed that surgical trainees suffered worse psychological health as equated to the universal population.
Interestingly, medical health care employees reported higher mental health than paramedical employees.

Conclusion and Significance: Results showed that private hospital employees have scored significantly lower
than the public hospital employees on mental health. These results might be due to several other factors to
be explored in future research, like over workload, limited manpower, poor human resource management,
long duration of work shift, payments and facilities differences, etc. The quality of infrastructure could not be
considered as a responsible factor in private sector being as competent as in public sector hospitals. This study
is innovative in assessing the mental health of health care employees and highlighting good management of
medical human resources to support their quality of life and ultimately quality health care services by them. The
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significance of findings is in guiding the health managers to offer adequate support to all health professionals
towards their own mental health by arranging training workshop of meditation, yoga and coping strategies.
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