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Topical antibacterial drugs are generally used to treat superficial bacterial infections. In Malaysia, topical antibacterial drugs are 
mostly available as Over-The-Counter (OTC) products that enable the patients to gain access easily. Since indiscriminate use of 

topical antibacterial drugs had been recognized as a factor to drive antibacterial resistances, the roles of Community Pharmacists 
(CPs) are vital to ensure the appropriate use of these medications. Therefore, this study was conducted to assess the perceptions 
and experiences of CPs in Kedah state, Malaysia on the dispensing of topical antibacterial drugs. A cross-sectional study involving 
a pre-validated questionnaire was conducted in community pharmacies within Kedah state, Malaysia. 53.4% of CPs in Kedah state 
perceived that topical antibacterial is not necessary for every topical bacterial infection. Patients’ information gathering and patient 
counselling were agreed to be important. Fusidic acid was the most frequently dispensed topical antibacterial drug while superficial 
wound was reported to be the most frequently encountered topical bacterial infection. 12.60% of CPs encountered antibacterial 
resistance cases but none of them reported. The drug that was having resistance issue was identified to be Neomycin. CPs in Kedah 
state generally had the right perceptions on the dispensing of topical antibacterial drugs. However, their knowledge on the rational 
use of topical antibacterial drugs and vigilance on the antibacterial resistance issue should be improved. Nevertheless, vigilance of 
CPs on antibacterial resistance issue was low. Thus, more training and educational programmes should be implemented to promote 
rational antibiotic use and improve CPs’ vigilances on antibacterial resistance issues.
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