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Aging life care managers: Case studies in success
Statement of the Problem: Successful Aging is a growing challenge for the rising geriatric population. As the number of 
seniors soars, the technology and advances in medicine further add to the longevity of our aging population. However, access to 
resources and advocacy is scarce for this segment of the population and confusion abounds. This presentation is to demonstrate 
the benefit of advocacy for clients and their families. Using case studies to illustrate the scope and skills set of Aging Life Care 
Managers, this presentation aims to educate the audience as to the role and expertise of the ALCM™; as well as give real life 
examples of the care plan development, implementation, and the positive effects the client experiences by having an advocate 
manage their medical and aging care needs. Positive outcomes will be demonstrated in the course of the presentation, and the 
workflow cycle will be shown to address the reassessment process to mitigate problems experiences due the fragmented nature 
of healthcare America today. 

Biography
Lisa Kaufman, MS, CMC, CTRS, EOLD is a certified Aging Life Care Manager™, and most recently, a trained End of Life Doula. She has owned and operated 
SeniorCare Options since 2001, and she is an active member of the Aging Life Care Association™, and is one of only a handful of certified care managers in 
Georgia. In addition to her degrees and national certifications in her fields, Lisa’s credentials include being a certified Positive Approach To Care™ Consultant and 
Trainer, and a certification in Therapeutic Recreation Program Development for Dementia Patients. She is a Past-President of the ALCA™ South Eastern Chapter 
and is the only Fellow / Certified member of ALCA™ in Georgia.

lisak@seniorcareopt.com

Lisa Kaufman
SeniorCare Options, USA

Lisa Kaufman, J Aging Sci 2018, Volume 5
DOI: 10.4172/2329-8847-C1-004


