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In generel technology is a concept that deals with specialized usage of tools, utilities and knowledge in order to improve 
the efficiency of existing goods and services production and also to create new goods and services. Therefore companies 

competitive power necessities the ability to manage their technological capabilities. Airports know they should monitor and 
renew their technologies as being cost effectively and competitive. This study relates technology management of the airports to 
the transactional processes to the strategical organisational structure.
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