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Depression and impulsivity mediating the relationship between social anxiety and internet addiction
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Background & Aim: Internet addiction refers to excessive or uncontrollable preoccupations, urges, or behaviors regarding computer 
use or internet access that lead to distress or impairment of daily functioning. Social anxiety refers to the experience of persistent fear 
and distress of interpersonal situations that often leads to the anticipation of embarrassment or humiliation. A recent meta-analysis 
has shown a robust significant relationship between social anxiety and internet addiction. Based on the self-regulatory model of social 
anxiety, we hypothesized that depression and impulsivity would be potential risk factors. These two risk factors would meditate the 
influence of social anxiety on internet addiction. This study aimed to test this hypothesized multiple mediation model of internet 
addiction. 

Methodology: 1110 participants (420 males and 690 females) aged from 17 to 18 years old were recruited from various Universities 
in Singapore. All participants were asked to complete a paper-and-pencil questionnaire on standardized psychological scales that 
accessed social anxiety, depression, impulsivity, and internet addiction. 

Findings: About 9.5% of the participants met the cut-off score for a diagnosis of internet addiction. Depression and impulsivity 
partially mediated the influence of social anxiety on internet addiction. Depression was also found to be a stronger mediator than 
impulsivity. Higher social anxiety levels were related to higher levels of depression and impulsivity, which were in turn related to 
higher levels of problematic internet use. The pathways to internet addiction were similar for males and females. 

Conclusion & Significance: Internet addiction is widespread and associated with high rates of depression and social anxiety in young 
adults in the Asia-Pacific region. Prevention and intervening strategies should be designed to address this phenomenon. Assessment 
and treatment of mood disturbances should also be included in the management of internet addiction.
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